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1 $KOMOE

2KOTTOG TNG TTapouaag MoAITIKAG gival va kabopioTei Kal va dIaTtuTTwoEi To YEVIKOTEPO TTAiTIO
Kal ol Baoclkég apxég Tou B€tel kal epapudlel To TENIKO NOXOKOMEIO POAOY
«ANAPEAZ NMAMNANAPEOY» (epe€nc o «Opyaviopog») 60ov agopd Tnv emMeEepyacia Twv
TTPOCWTTIKWV O£DOUEVWYV KAl YIa TNV TTPOCTACIa TNG ACOQPAAEIAG, TNG EMTTIOTEUTIKOTNTOG, TNG
aKEPAIOTNTAG KAl TNG BIABeCINOTNTAG TOUG, KABWG ETTIONG Kal yia Tnv TTpooTacia 10iwg atmod
Tuxaia 1 TopAvoun KataoTpo®r, aTwAela, alloiwon, dveu adegiag koivoAdynon N
TTpooTTéAacn SeQOUEVWY TTPOCWTTIKOU XOPAKTAPA

2 NMEAIO EQAPMOIHZ
H trapouca TloAimik e@apuoletal yia OAa Ta dedopéva TTPOOWTTIKOU XOPAKTAPA TTou
olaxelpifetal o Opyavioudg ata TAaiola TNG dPaaTNPIGTNTAG TOU.

3 YNEYOYNOZ E®OAPMOIHZ THZ NOAITIKHZ
= Aioiknon
» YmeuBuvog MNMpooTtaciag Aedopévwv
= OAo 10 TpocwTTIKG Tou Opyaviouou
= OAol o1 cuvepydteg Tou Olaxelpiovral r/kal €xouv TpdoBacn o€ TTPOCWTTIKA
oedouéva

4 NEPIFPA®H
4.1 Tevika
O Opyavioudg avayvwpiel kal o¢ReTal TN onuacia Twv dedOPEVWV TTPOCWTTIKOU XOPAKTAPA
Ta oToia xeIpiCeTal o010 TAQicI0 TG OpacTNEIGTNTAG TOU, Kal yid TO AOYO aQuTO £XEl
TPOCapUGOEl ATTOAUTA TNV TTOANITIKF) TOU OTIG aTmaITACEIS Tou IMevikou Kavoviopou MNpooTaaiag
MpoowTikwv Aedopévwy (epeng MKMA) 2016/679/EK.
Me tTnv TTapouca dAAwan o Opyavioudg emOuUpEi:
® VA EVNUEPWOEl TOUG GUVOAAGGOOUEVOUG PE QUTOV e TTola IBIGTATA, YIA TTOI0 OKOTTO
Kal e Trola vouiun Bdon emegepyadetal dedopuéva TTPOCWTTIKOU XAPaKTAPaA, dnAadn
TTANPOPOPIEG TTOU UTTOPOUV va XPNOINEUCOUV OTNV AGUECn 1 €UPECN TAUTOTTOINOHK
TTPOCWTTWV
e va TTpoodlopicel TIG KATNYOpPiEG Twv dedopévwy, TIG TTNYEG Twv dedopévwy (OTav Ta
oedopéva dev xopnyoUuvTal Atrd To iBI0 TO TTPOCWTIO) KAl T KPITAPIA TTPOCdIOPICHOU
TNG XPOVIKNG TTEPIGOOU TAPNONG TWV TTPOCWTTIKWY DEBOUEVWV
® VO EVNUEPWOEI TOUG TUVAANAOOOUEVOUG PE auTOV ava@opikd pe dIapIBACEIS Twv
TIPOCWTTIKWYV TOUG BESOUEVWV OE TPITOUG i} OE TPITEG XWPES
e VO EVNUEPWOEl yia Tn OuvaTOTNTA TWV UTTOKEIMEVWY VA ETTIKOIVWVAOOUV HE TOV
Opyavioud pag yia K&0e {NTNUO OXETIKA PE TNV ETTEEEPYATIA TWV TTPOCWTTIKWY TOUG
oedopévwy, TNV duvatdTNTAd VA CCKAOOUV aVAQOPIKA HE TA TIPOOWTTIKA TOug
oedopéva Ta dikalwpaTta Tpodofacng, d16pbwaong Kal Katd TTEPITTwan, dlaypa@ng,
TTEPIOPICPOU KOl EVAVTIWONG OTNV  €TTegepyacia, KabBwg Kal Tnv €uxépeld Twv
TPOCWTIWV Va KaTtayyeilouv kKAGBe trapafiaon Twv OXETICOPEVWY WE TA TTPOCWTTIKA
Toug Oedopéva dikaiwudtwy otnv Apxn [MMpooTtaciag Aedouévwy TMpoowTikoU
XapakTipa,
e va KaBopioel TIG apx£EG TTou DIETTOUV TNV THPNON TWV OXETIKWY TTOAITIKWY TTPO0TACiag
KOl EYYUNOEWY A0PAAEIAG TWV TTPOCWTTIKWY Oedouévwy atmd Tov Opyaviouo.

MNa otroladnToTe €pwTnON 1 atopia, f otolocdATToTE €mBUPEl va AdBel avTiypa®o Tng
TTapouong dNAwong, 1 emOUpEl va AdokACEl KATTOIO aTTd Ta OXETICOPEVA PE TA TTPOCWTTIKA
Tou/TnG Oedopéva diKalwpaTa, o/n evdiaPepouevog/n uTropei va atreuBuvetal otov YTreuBuvo
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MpooTtaciag Acdopévwy Tou Opyaviopou pag AQS Ltd. — NMPOQOHMENA ZYZTHMATA
EZYMNMHPETHZHZ EIE, 210-6216997 kal oTo email dpo@ags.gr.

NouIk6 TTAQicI0 TTPOCTACING TTPOCWTTIKWY Jedouévwv

Q¢ «vouIkd TTAQIOI0 TTPOOTACIAC TTPOCWTTIKWY dedopévwvy OTO TTAQICI0O TNG TTapoloag
MoAmknAg voeital o ut ap. 2016/679 levikdég Kavoviopodg [lpootaciag [poocwIKwyY
Aedopévwyv Tou EupwTraikou KoivoBouAdiou kai Tou ZupPouAdiou yia Tnv TrpooTacia Twv
QUOIKWY TTPOCWTIWY EVAVTI TNG E€TTECEPYATiag TwV OEQONEVWV TTPOCWTTIKOU XOAPAKTAPO Kal
yla TNV €AeUBepn KUKAOQOpIa Twv OeSONEVWY AQUTWY Kal KABE VOUOG 1 KAVOVIOUOG TToU €XEl
€k000Ei oe guvéxela i yia TNV €Qapuoyn Tou avwTépw MevikoU Kavoviouou, kabwg Kal KaBe
€OVIKOG VOUOG TToU I0XUEl KOl EQApPUOCETal KAl aQopa TNV ETTEEEPYATIa Kal TNV TTPOCTACIO TWV
TIPOOWTTIKWYV OEBOUEVWV YEVIKOTEPA Kal EIBIKOTEPA OTOV XWPO TNG TTAPOXNAS UTTNPECIWY
uyeiag.

EvleikTIKE, avagépouue OTI e@appodovTal, PeTagl GAAwv, ol akdAouBol vouol wg 1oXUouV
TPOTTOTTOINOEVTEG :

N.3418/2005 Kwdikag latpikng AgovroAoyiag,

N.2071/1992 Ekouyxpoviopog kai Opydvwon ZuoTAuarog Yyeiag,

N.2619/1998 ZuuBacn ORIESO

2xeTIkEG KavovioTikéG Mpdageic Twv apuddiwy AveCaptnTwy AloIKNTIKWY ApXWwV

4.2 Zroixeia YmeuBivou Emedepyaciag, Ekmpoowtmou Tou kol  YTreuBuvou
MpooTtaciag Aedopévwv

Y1reuOuvog Etreéepyaoiag:

Emrwvupia FENIKO NOXOKOMEIO POAOY

KpioTiav MtrapvapvT 1

ArevBuvan Podog, 85133, Awdekdvnoa
TnAépwvo - dag +30 (22413) 60000
Email info@rhodes-hospital.gr

YmreuBuvog NpooTtaciag Aedopévwy (DPO):

OvopaTETTWVUPO MPOQOHMENA ZYZXTHMATA EZYIMNHPETHZHZ EMNE
AiguBuvon Tupvdpou & Zapavramdpou 17, Ayiog ZTépavog, ATTIKA
TnAépwvo - dag 210-6216997

Email dpo@ags.gr

4.3 To1og ouAAéyel TTPOCWTTIKA deSOpEVA;

H mmapouca drAwaon KaAUTITEl T GUAAOYT TTPOCWTTIKWY dedopévwy atrd Tov Opyavioud KaTd
TNV avAatITuén TG dpaocTnpIdTNTAG Tou, TTEpIAAUBavopEVNG TNG TTAPOUCiag TOU O€ IOTOTOTTOUG,
TTAATQPOPUES Kal EQAapPOVEG TPITwV Bdoel Twv Opwv XpARong Tou ICTOTOTTOU HOG.

2nueiwvetal 0TI KaTd TNV eTTioKEWr c0ag otnv loTooeAida Tou OpyaviopoU pag cuAAéyovTal
atmAd  Oedopéva OxXeTICOPEVA HPE TNV AAANAETTidOpaCr) oag pe TNV 10To0EAida Kal TNV
eykaraoTtaon cookies (opdrte oxemikry oAimiky cookies). O1 10TOTOTTON TPITWYV, VEVIKA,
eQappodouv dIKEG TOUG ONAWOEIG EUTTIOTEUTIKOTNTAG Kal BIKOUG TOUG OPOUG Kal TTPOUTTOBETEIG.
2 4¢ KaAouue va Toug JIaBATETE, TTPIV XPNOIKMOTTOINCETE AUTOUG TOUG ICTOTOTTOUG.

4.4 Twg culAéyovTtal TA TTPOCWTTIKA HOU deSOMEVA ;

Mrtropei va OUYKEVTPWOOUUE TTPOCWTTIKG dedopéva atrd SIAQopeg TTNYESG, dNAadK:

. MpoowTikd dedopéva trou didovtal otov Opyaviouod Yag atreudeiag ammd Ta UTTOKEIPEVA,
yla évav atrd Toug TTAPAKATW AGYOuUG :
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1. Ztoixeia 1Tou pag SiveTe KATa TNV €TiOKEWr oag oTo NOCOKOWEIO yia TNV TTapoxn
IOTPIKWY UTTNPETIWYV (e€€TATEIG, VOONAEia, K.0.K.)

2. ZXTtoixeio TTOU pog divete Katd TNV olvayn, €g¢éMEn kai AUon Tng METASU pag
OUMBOTIKNAG oxéong.

3. Zrtoixeio TTOU pOG OiveTe KATA TNV OUUUETOXN OOG OTIC EVNUEPWTIKEG )
EKTTAIBEUTIKEG EKONAWOEIS TOU VOOOKOUEIOU Pag 1) OTIG dIAQOoPES dPaaTNPIOTNTES
OXETIKEG PE TNV dNPOCIa uyeia (TT.X. €0EAOVTIKEG aI0BOaieg K.ATT.).

4. Ztoixeia TTou pag Oivere KATA TNV ETIKOIVWVIAa 0ag padli pgag r Tnv UuttoBOAN
KaTtrolou aItAuaTég oag.

. Etriong, Aaupdavoupe kKal amoBnkeUOUUE CUYKEKPIYEVA €idN TTPOCWTTIKWY OedOUEVWIV
KGBe @opd Tou 01000NTTOTE OAANAETIOPG paldi pag dladikTuakd, onAadn otav
XpnolgotroloUye cookies Kal  TeEXVoAoyieg TrapakoAouBnong vyia va  Adupdavoupe
mpoowTtiké O&edouéva  Kal, €TTiong, TO TPOYPOUUA  TTEPINYNONG oTo web Tmou
Xpnoigotroiei 0 XpAOoTNG Tou OdIadIKTUOU £xel TTpoOofacn oTnv Io0TooeAida 1 TIg
KOTaXWpPIioeIg pag, Kabwg kKal o€ AGAAO TTEPIEXOUEVO TTOU TTPOPRAAAETal AT TOV
Opyaviouo 1 €k H€poug Tou o€ AAAOUG IGTOTOTTOUG.

4.5 Tola TpoowTika dedopéva ouAAéyovTal;

Qg Aedopévo MNpoowTTikoU XapakKTApa VoeiTal KaBe TTANPo@opia TTou agopd TAUTOTTOINUEVO 1
TAUTOTTOIAGIKO QUOIKO TTPOCWTTO («UTTOKEINEVO TwV OeDOPEVWYVYY). TO TAUTOTTIOINCIPO QUOIKO
TPOOWTTO €ival EKEIVO TOU OTTOIOU N TAUTOTNTA PTTOPEl va e€akpIBwOei, dueoa f Euueoa, 1I0iwg
Néow ava@opdg oc avayvwpIioTIKO OTOIXEIO TauToTNTAG, OTTWG Ovouda, aplBud TauTtdTnTAG,
oedopéva  Béong, emMypaupikdé avayvwpioTIKG TautdéTNTaG R €vav 1 TTEPICOOTEPOUG
TTapdyovTeG TTOU TTPOCIBIACOUV OTN CWHATIKHA, QUOIOAOYIKK|, YEVETIKN|, WUXOAOYIKH, OIKOVOUIKH,
TTONITIOTIKA ] KOIVWVIKF) TAUTOTNTA TOU €V AOYw QUACIKOU TTPOCWITTOU.

NAéyw NG euong Twv dpaaTtnploTiTwy Tou Opyaviouou pag, Ta MNpoowTikd Aedopéva TTou n
id1a guAAéyel a@opolV KUPIWG TIG €€ KATNYOPIEG UTTOKEINEVWY :

o Ao0Oeveig (voonAeudpevol — eCwWTEPIKOI | eEWTEPIKOI aoBeveig, | e§eTalopevol)
KOl KOTA TEPITITWON OUYYEVEIG QUTWV: ATOI TTPOCWTTIKA TOug Oedouéva Kal
OTOIXEIO TTOU AvVa@EPOVTAI OTNV TTAPOXH I0TPIKWY UTTNPECIWV KAl UTTNPECIWVY UYEIOG €K
MEPOUG TOU VOOOKOUEIOU MOG, Ta oOTToia  TTEPIAAPPBAVOUV  EVOEIKTIKA  OTOIXEID
TAUTOTNTAG KAl ETTIKOIVWVIAG (OVOMATETTWVUMO, dielBuvan, nuepopnvia yévvnong,
AMKA, deATio a0TUVONIKAG TAUTOTATAG K.0.K.), ATTAPAITNTA KATA TTEPITITWON £yypaga
(TT.X. TTICTOTTOINTIKO EYYUTEPWY CUYYEVWY, TTIOTOTTOINTIKG TTEPi PN dNUOCIEUOEWS
0100MKNG K.0.K.) KaBwg kal dedopéva uyeiag (atopikd BIBAIGPIO uyEiag, 1ATPIKO
ICTOPIKO, TTAPATTEUTITIKEG EVTOAEG K.0.K.)

o Epyadouevol (kai utTtopn@iol Tpog TPpocAnyn gpyalOpevol) opyaviouou : NTol
TPOOWTTIKA TOug Oedopéva Kal OTOIXEID TTOU AVAQEPOVTAl QUIYWG OTNV OXEON
epyaciag pe Tov Opyavioud pag, Ta otroia TTePIAAUPBAVOUV €VOEIKTIKA OTOIXEIQ
TQUTOTNTOG Kal ETTIKOIVWVIAG, OIKOVOMIKA OToIXeia Kabwg kai dedopéva uyeiag Twv
1I0iwV | TTPOCOETWY PEAWV TTOU OXETICOVTAI PE TV CUPNOPOWon Tou Opyaviouou pag
TTPOG TNV EPYATIKA KAl aCQAAICTIKY VOoUoBeTia.

o Xuvepydreg Tou Opyaviopou (TTpounBeutég Kal AAAOI ouvePYATEG €V YEVEl) : ATOI
TTPOOWTTIKG TOUG dedOopEVa Kal OTOIKEIQ TTOU ava@EpovTal TNV PETAEU Jag CUPBATIKN
oxéan, Ta otroia TrePIAAUBAvouV €VOEIKTIKA OTOIXEIO TAUTOTNTOG KAl ETTIKOIVWVIAG,
o0edopéva ouvalAaywv KaBWG Kal OIKOVOUIKGA OToIXeia TTou oxeTiCovial PE Tnv
OUPPOpewaon Tou Opyaviopou Pag TTPOG TIG EVVOUEG CUMPATIKEG TOU UTTOXPEWOEIG.

e YuvaAAaooodpevol pe To Noookopeio (TTOAITEG Kal €V YEVEI ATOPA TTOU ETTIKOIVWVOUV
pe Tov Opyaviopud pog) : ATOl TTPOOWTTIKG Toug Oedopéva Kal oToiXeia TTou



5o TENIKO NOEOKOMEIO POAOY MNOAITIKH NPOXZTAZIAZ MPOZQMIKQN
oo AMAPEAE I'. MANANAPEQY AEAOMENQN

Kwdikég .01
‘Exdoon 1"
Huepopnvia 23/8/2022
ZeA. 5/10

avagEpovTal oTNV PETAEU Pag CUMBATIKA i GAAN axéan, OTTou auTr UTTAPXEl, i TToU
XPNOIMOTTOIoUVTAI VIO TNV ETTIKOIVWVIA Toug PE Tov Opyavioud Pag ) TNV CUUMETOXN
TOUG OTIG OIAPOoPEG €KONAWOEIC Kal dpacTnpPIOTNTEG TOu opyaviopyou pag (TT.x.
EVNUEPWTIKEG N EKTTAIOEUTIKEG €KONAWOEIG), Ta oTroia TTEPIAAPPBAVOUV  EVOEIKTIKG
oToIXEio TAUTOTNTOG Kal €TTIKOIVWViag, Oedopéva ouvalAaywyv Kabwg Kal Katd
TTEPITTTWON dedopéva uyEiag.
Emmonpaivoupe 611 dev cUAAEyouE TTPOCWTTIKA Oedopéva €I0IKWY KATNYOPIWY, TTEPAV TWV
0edoEVWV UYEIAG TTOU a0QaAWG atrairouvTal amd Tnv @uon Tou OpyaviouoU Pag Kal TTou
avagépovTtal oTnv TTapoloda, OTTWG TTPOCWTTIKA dedopéva TTou a@opolVv GTNV QUAN, €BVIKN
Kataywyn, 6pnokeia, oe€ouaAikd TTPOCAVATOAIGUO 1 YEVETIKA BIOPETPIKG dedopéva K.ATT., Ta
oTToia  KATNyopIOTToIoUVTal WG €I0IKEG KaTnyopieg Oedopévwy Kal AauBdvouv emTiTTAéoV
TPooTaCia GUUPWVA JE TNV EUPWTTAIKN VOuoBeaia TTpooTaciag Twv 0£d0UEVWY TTPOCWITTIKOU

XOPOKTHpA.

4.6 I810iTEPA WG TTPOG TNV ISIWTIKOTNTA TWV TTAIBIWYV

Ek16¢ TWV TpoowTIKWY dedopévwyv Twv avnAikwv aoBevwov Tou Noookougiou pag,
mpoowTiké Oedopéva TTaIdIWV MTTOPEI va CUAAEyovTal QTTOKAEIOTIKA OTO TIAQICIO Tng
EPYACIOKNG OXEOoNG TwV €PYAOUEVWY UAG, NTOI APEVOS YIO TNV TTEPIYPAPA TNG OIKOYEVEIAKNAG
KatdoTaong Twv epyalopévwy yia BEuata armmodoxwy, EPYACIAKWY OIKAIWPATWY K.AT. Kal
a@eTépou  yia TNV €viaén Twv avnAiKwv/TTpooBEéTwY HEAWV OTO  TTAPEXOMEVO OTOUG
epyalouévoug opadikd aoQaAIOTAPIO Kal TTPOG €EUTTNPETNON TNG €V AOYW QCQAAIOTIKNAG
oUpBaong. Nogital 6Tl Ta OTOIXEIQ QUTA TTAPEXOVTAI JE TN CUYKATABECN TOU TTPOCGWITOU TTOU
£XEI TN YOVIKN hEPIMVA TOU TTaIBIOU (BA. OXETIKWG KAl KATWTEPW).

4.7 Ta Toloug oKOTroUg XpnolgoTrolouvTal Ta dedopéva pou;
O okomég Tng emetepyaaiag civar avdAoyog TnG €KACTOTE €MMITEAOUUEVNG  AgiIToupyiag.
EidikéTepa:

e Ta mpoowTikd dedopéva Twv aoBevwv (VoonAeudviwy f e§eTa{OpeEVWV) Kal KATA
TMEPITITWON CUYYEVWV aQUTWV, TTapéxovtal otov Opyavioud Pag TTpog TOV OKOTTO NG
TTAPOXAG IOTPIKWY UTTNPECIWY TTPOG AUTOUG.

e Ta mpoowtikd Oedopéva Twv epyalopévwy (Kol utTopn@iwv TTpog TPocAnyn
gpyadopévwyv) opyaviopou, Ta otroia ol idlol xopnyoUv Katd Ta ETMIPNEPOUG OTAdIA
EMAOYAG Kal agIoAGynNonNg utrown@iwv yvwoToTToloUvTal OTO EKAOTOTE apuddio Turua
Tou Opyaviopou kal oTnv Aloiknan, TTpog Tov okoTrd TTAnpo®opnong Tou Opyaviouou,
aglohdéynong, ouvevtelEewv K.ATT. yia Tnv TpocAnyn epyalopévwyv Kal Tn olvayn
OUVEPYOOIag, TIPOG TOUG OKOTIOUG TnG ouvayng, eKTEAEONG 1 TePPATIOPOU TNnG
avTioToixng ouuBaong epyaciag/cuvepyaciag, evw Ta TTPOOWTTIKA dedopéva avapopikd
ME TTOPOUCTIiEG, ATTOUTIES, WPEG TTAPOUTiag, AdEIES, IATPIKA DIKAIOAOYNTIKA aVAPPWTIKWY
adeiwyv, TNEOUVTAl TIPOG TOV OKOTIO XOPAYNong adeiwyv, TTEPIAGUBAVONEVWY  TWV
QAVAPPWTIKWV.

e Ta mpoowTtikd dedopéva Twv oUuvEPYATWYV Tou OpyaviopuoU (TTpounBeuwv Kal ANV
OUVEPYOTWV £V Yével) pe Tov Opyaviouo, Ta otroia ol idiol xopnyouv atov Opyavioud pag
OUAAEyovTal Kal eTTeCepyddovTal TTPOG TOV OKOTTO TNG ouvayng kKal €EENIENG TNG peETAEU
MOG OUMBATIKAG OXEONG, TNV CUPPOPQWOH PAG TTPOG TIG €VVOUEG CUURATIKEG HAG
UTTOXPEWOEIG KAl KATA TTEPITITWON TNV ETTIKOIVWVIA pag padi Toug Yetd atrd aitnud Toug.

e Ta mpoowTmKAa dedouEVA TWV OCUVAAAOCOCOMEVWYV IE TO VOOOKOHMEIO (TTOAITWYV Kal €V
YEVEI ATOUWYV TTOU ETTIKOIVWVOUV Pe Tov Opyaviopd pag) GUAAEyovTal yia TNV €KTEAECN
NG METAEU pag auuBaTikAg 1 GAANG oxéang, 1 XPNOIUOTTOIOUVTAl YIa TNV ETTIKOIVWVIa hag
padi Toug i yia TNV OAOKANPWON TG CUMPMPETOXNS TOUG OTIG OIAPOPES EKONAWOEIG Kal
OpaoTNPIGTNTEG TOU OPYAVIGHOU PAG (TT.X. EVAMEPWTIKEG i} EKTTAIDEUTIKEG EKONAWOEIG).
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4.8 Moia gival n vouipn Bdon Tng eme§epyaciag;

H ouloyf kai eme€epyacia TTPOOWTTIKWY  O€QOUEVWV TWV  TTAPATTAVW  UTTOKEINEVWY,

BaaoiceTa:

MNa TNV Tapoxn TWV IOTPIKWYV UTTNPECIWV TOU VOOOKOWEIOU HAG, KATA TTEPITITWON

VvOuIpEG BAoeig givai:

o ap. 9 Tap. 2 mep. n' FKIMA: n eTegepyacia gival arapaitnTn yio GKOTTOUG TTPOANTITIKAG 1)
ETTAYYEAUATIKAG 1ATPIKAG, 10TPIKAG BIAYVWONG, TTAPOXIG UYEIOVOUIKNG ] KOIVWVIKAG
TEPIBaAYNG ) BepaTtreiag ] dIAXEIPIONG UYEIOVOUIKWY KAl KOIVWVIKWY CUCTAMATWY Kal
UTTNPECIWV

o ap.9Tap. 2 ep. B TKIMA: n ere€epyacia givar arapaitntn yia Adyoug dnudaiou
OUPQEPOVTOG OTOV TOMED TNG dnudoIag uyeiag.

o ap. 9 map. 2 mep. B TKIA: n eme€epyania cival ammapaitntn yia TNV eKTEAEOn Twv
UTTOXPEWOEWV Kal TNV AOKNOT CUYKEKPIMEVWVY OIKAIWPATWY TOU UTTEUBUVOU £TTEEEPYQTiag
I TOU UTTOKEIUEVOU Twv OeOOUEVWY OTOV TOMEA TOU €pyaTikoU OIKaiou Kal Tou OIKaiou
KOIVWVIKNG a0@AAIONG KAl KOIVWVIKAG TTPO0TATIOG

o ap. 6 mmap. 1 mep. y° TKMA: n emegepyaoia cival atapaitntn yia TN CUPPOPOWON HE
£évvoun uttoxpéwan Tou uTreuBuvou eTreepyaaiag.

o ap. 6 map. 1 mep. B IKIA: n eme€epyaaia gival ammapaitntn yia TNV €kTéEAeon oUpBaong
TNG OTTOIOG TO UTTOKEIEVO TwV dedoUEVWY gival GUUBAAAOUEVO PEPOG.

o ap. 6 Tap. 1 mep. € TKMA: n eme€epyaaia givar ammapaitntn Kard tnv aoknon dnuédaciag
e€ouaiag Tou uTTEUBUVOU £TTECEPYATiag
Otrou atraiteital  Awn ocuykatdBeong 6edouévwv TTOU a@OPOUV ThV UyEia (TT.X. yia TNV
OUPUETOXA OTIC EVNUEPWTIKEG KAI EKTTAIOEUTIKEG EKONAWOEIG Tou NooOoKouEiou 1 yia TNV
KaT'_aitnofl cag¢ diaBifaon TTPOooWTKWY Oed0oUéVWY OE TPITOUG TI.X. OOQAANICTIKEG
gTaIPEieg), vouiun Bdaon eivai:

o ap. 9 mmap. 2 mep. a” TKMA: To utrokeiyevo Twv dedopévwy €xel TTapdoxel pnth
ouyKaTtdBbeon yia TNV €TTEEEPYATia QUTWY TwV OESOUEVWV TTPOCWTTIKOU XAPOKTAPA
yla évav A TTEPICOOTEPOUG TUYKEKPIUEVOUG OKOTTOUG.

MNa 1ig utréAoitTeg dpacTnpidTnTEG Tou Opyaviouou Pag (CUUBATIKEG OXECEIS PE TPITOUG,

dleKTTEPAiWON AITNUATWY TTOMTWYV K.O.K.)

e ap. 6 map. 1 mep. y* TKMA: n eme€epyaaia eivar amapaitntn yia TN CUPPOPQWON ME
évvopun uttoxpéwan Tou utreuBuvou emre€epyaaciag.

e ap. 6 map. 1 mep. B° IKIA: n eme€epyacia cival ammapaitntn yia TNV ekTéAeon oupBaong
TNG OTTOIOG TO UTTOKEINEVO TwV edOoUEVWY gival TUUBAAAOUEVO PEPOG.

o ap. 6 Tap. 1 mep. € TKIMA: n emegepyaaia givalr ammapaitntn Katd tnv doknaon dnudaciag
e€ouaiag Tou uTTEUBUVOU £TTECEPYOTING.

49 Kardption Mpo@iA
O Opyavioudég dev xpnolpoTrolei TTPoowTTIKA dedopéva yia Th dnuioupyia TTPOGIA.

4.10 AiwaBipaon Zroixeiwv o€ Tpitoug: X TToI6V Ba KoivoTroinBouv Ta dedopéva pou;
Ta avwtépw dedopéva o Opyaviopudsg pag €xel €vvoun uttoxpéwaon va diapiBdlel o€
onuoéoioug acpalioTikoug @opeig (TT.x. EONMYY) eviog kai ektdég Eupwtraikig Evwong
oUp@wva e TN OIKM 0ag £€vvoun axéon JE auTOUG Kal XWpPig TTpdTEPN EVNUEPWON OAG.

O Opyavioudg pag €xel emiong évvoun utmoxpéwaon va OlofiIBdlel k&Be e€idoug dedouévo
TIPOCWTTIKOU XAPOKTAPA TIOU OOaG apopouv OTIC OPMODIEG OOTUVOMIKEG, OIKAOTIKEG,
S10IKNTIKEG, POpOAoyYIKEG ApXEG evTOG Kal ekTOG EupwTraikig ‘Evwong, katdmyv éykupou
QITAPATOG aUTWV, XWpPIig TTPOTEPN evnuépwaon oag. Etriong, éxel évvoun utroxpéwon va
TIPaYHATOTTOIE KABE aTTapaiTnTO ECWTEPIKO EAEYXO OE BEBONEVA TTPOCWTTIKOU XOPAKTHPA TTOU
0ag agopouv otav katd vouo TTpoBAETTeTal i opileTal. e KABe TTepITITWON Yyia K&Oe diafifaon
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TIPOCWTTIKWV 0ag 0edONEVWV O TPITOV (TT.X. ACQAAIOTIKA €TalpEia) Ba Trponyeital €yypaen
evnNUEPWOT] 0ag.

Etriong dedopéva uyeiag oag duvartal yia TNV €k véou a§ioAdynon Toug (deUuTepn yvwpn)
va ammooTaAoUv o€ AAAa vVOONAgUTIKA 18pUpaTa, epdoov n emeéepyaaia autr (diapifaaon)
BepeMiuveTal o oTToIadATTOTE ATTO TIG KATWOI avagepdueveg oto apbpo 9 map. 2 tou MKIMA
VOUIKEG Bdoeig. Xe k@Be TrepimTwon OtTou autd eival €K Tou vOuou aTtrapaitnto, Ba cag
EVNUEPWOOUNE TTPONYOUNEVWG EYYPAPWG YIA TOUG OTTODEKTEG TWV BESOPEVWV GAG.

O Opyaviouég pag katé kavova Sev KOIVOTTOIET TIPOOWTTIKG 0a¢ OeOOUEVA O PAPHAKEUTIKES
ETAIPEiEG ) €TAIPEIEG OTATIOTIKAG avdAuong kal peAeTwyv. Edv autd cupfei ato péAdov, Ba
00G EVNUEPWOOUE TTPONYOUNEVWG EYYPAPWGS VIO aUTO Kal OAQ T TIPOCWTTIKA oag dedouéva
Ba a1rooTaAoUV ATTOAUTWGS AVWVUNOTIOINUEVA OTOUG TPITOUG ATTOOEKTEG TOUG.

Emonuaivoupe 611 6Ao1 o1 TTpopnBeuTég — TpiTOl TTOU TUXOV €xouv TIpdofacn oTa
TTPOOWTTIKA 00¢ dedopéva TTOU €ival ATTAPAITNTA YIA VO EKTEAEOOUV TIG AEITOUPYIEG TOUG KAl TIG
UTTOXPEWOEIG TOUG atrévavTl otov Opyavioud pag £€Xouv TTpoNyoupEvVwS OeaueUBei EvavTi Tou
OpyaviopoU MOG yia TIG OXETIKEG UTTOXPEWOEIG TOUG O€ OTI aQOpd Tnv un Xpron twv
oedopévwyv  yia OoKOTTO GAAov TTépav  TNG €KTEAeONG TnG e€mmeéepyaaiag, Tnv TAPNON
EUTTIOTEUTIKOTNTOG KAI TNV €V YEVEI CUUUOPPWON TTPOG Tov Kavoviauo.

4,11 Mo6oo didoTnua diatneouvTal To TTPOCWTTIKA Jou dedopéva;

O xpoévog d1aTPNoNG TWV TTPOCWTTIKWY 0edoPEVWwY £EapTATAI TTPWTIOTWG ATTG TOV OKOTIO TNG
emeCepyaaiag Toug, KaBwg Kal n atmAfl TAPNoA Toug ouvioTd TTPAaEn emeepyaciag, n otroia
EMTPETTETAI HOVO OOV JIETTETAI aTTO TIG apxEC emeCepyaciag. Metd Tnv Tapodo Tou
XPOVou BIaTAPNONG T TTPOCWTTIKA dedopéva diaypdgpovTal. EidikdTepa:

OT1av oag TapEXOUPE UTTNPEDIEG uyeiag diIaTnPoUUE Ta TTPOCWTTIKA gag dedopéva (atmAd Kal
€I0IKWV KATNYyopIwv — guaiodnta) yia 6co Xpovikd didoTnua opifel n OXETIK vouobeaia.
Juykekpipéva, OTTwG opiel o Kwodikag latpikAg Acovioloyiag (N.3418/2005, ®EK A
287/28.11.2005) «ApBpo 14 AP. 4 : H uroxpéwan di1atipnong Twv IAaTpIKWVY ApXEiwV IOXUEI
a) ora 1I0IWTIKA 1aTpgia Kal TIC AoITéS ovades mpwrofabuias gpovridag uyeiag Tou I0IWTIKOU
Touéq, yia pia Oekacgria amd TNV TEAsuTaia emmiokewn Tou aocBevn) kai B) o€ KGBe AAAn
TEQITTTWON, YIA uia EIKOOAETIa atrd TNV TEAEUTAIa ETTIOKEWN TOU aGBevn. »

Otav Ba TTpETTEl VA CUPPOPQWOOUNE YE PIA VOUIKA ) KAVOVIOTIKA UTToXpEéwon (TT.X. €K TNG
POPOANOYIKNG /KAl EPYATIKAG, KOIVWVIKOAOPAAIOTIKAG VOU0BETiag), diatnpoUue Ta TTPOCWTTIKA
oag 0edopéva (aTTAd Kal €I0IKWV KATNYOPIWV — guaiobnTta) TOUAAXIOTOV yia 0G0 SIGCTNHA
QTTAITEITAI YIA VO GUPPOPQWBOOUUE PE TNV €V AOYW UTTOXPEWOT.

MNa 1ig uTTdAOITTEG BpaaTNPIOGTNTEG Tou OpyavIoUoU Pag opifoule KATA TTEPITITWON TO XPOVIKO
d1doTnua dIATAPNONG TO OTTOI0 GUVOEETAI PE TNV OAOKANPWGON TOU OKOTTOU TNG £TTeEpyaaiag,
GAAWG opifeTal WG KPITAPIO KABOPIOPOU TOU, TO XPOVIKO OIGCTNUA TTapaypaQr Twv
ATTOPPEOUC WYV EVVOUWYV ALIWTEWV.

4.12 Moia gival Ta SIKAIWHATA HOU;

H emme€epyaoia Twv TTPOCWTTIKWV 0ag OeBOPEVWY OUVOEEETAI KOl YE avTIOTOIXA OIKAIWMATA

0ag, Ta OTToIa, UE TNV ETTIGUAAEN BIOTALEWVY TTOU TUXOV TTEPIOPICOUV TNV AOKNON auTwy, givai:

H emeepyaoia Twv TTPOCWTTIKWY Gag O£dOUEVWV CUVOEEETAI KOI PE QVTIOTOIXA OIKAIWUATA

oag, Ta oTToia, PE TNV EMQUAAEN dIaTagewV TTOU TUXOV TTEPIOPICOUV TNV GOKNCN auTwy, ivai:

o Akaiwpa evnpépwong: Exere 10 dkaiwpa va Aaufdvete cageig, Slagaveic Kal
KATAvoNTEG TTANPOPOPIEG OXETIKA PE TO TTWG XPNOIKJOTTOIOUHE TO TTPOCWTTIKG dedopéva Kal
TToI0 TA QIKAIWHATA 0aG. INa Tov OKOTTO auTO OAG TTAPEXOUME TIG TTANPOPOPIEG O QUTAV
™ ARAwon — MoAimikn MNpooTaciag Kal gag TTPOTPETTOUNE va aTTeuBuvBeiTe TTPOG £UAG yia
TN TTapoxA TUXOV BIEUKPIVICEWV.

e To OJdikaiwpa TpéoBaong: Mropeite va {nmoere va dlopBwooupe 1H  va
OUNTTANPpWOoUNE Ta dedopEVa aag, €AV auTd gival EANITT ) TTEPIEXOUV AVOKPIBEIEG.
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e To dikaiwpa di16pOwong: Mmopeite va {nNTrHoeTe va dIoPOWOOUE 1 VA GUUTTANPWOOUNE

Ta 0edopéva 0ag, AV AUTA gival EAAITTA i TTEPIEXOUV aVAKPIBEIEG

e To dikaiwpa oTnv @opnToTNTA TWV dedopévwyv cag: MTopeite va {NTHOETE va GAg
OWOOUUE 1 VO METOPEPOUUE O TPITO TTAPOXO O€ NAEKTPOVIKI) WOPQr] OUYKEKPIUEVEG

TTANPOPOPIEG TTOU POG EXETE TTAPATXEL.

o To dikaiwpa diaypapng: 6aov agopd Ta TTPOCWTTIKA dedouéva TTou apopolv Tnv uyeia
0ag, WG avVWTEPW TTEPIYPAPNKE, TO XPOVIKO diaaTnua dlaTipnoAg Toug KabopileTal ammd
Tov Kwdika laTpikig Agovtoloyiag, ouvermwg 1o dikaiwpa diaypa@ng oag eEaptaTal
atmOAUTa aTTd TNV OXETIKI VOUOBETia. ZUYKEKPIUEVA, UTTOPEITE VO AOKACETE TO DIKAIWMU
d1aypa@ng: a. dTav Ta TTPOCWTTIKA oag dedopéva dev gival TTAEOV aTTapaiTnTa € OXEON ME
TOUG OKOTTOUG YIO TOUG OTToioug GUAAEXONnkav 1 utmoBAABnkav kot AGAAo TPOTTO o€
emeepyaaia, B. 6Tav avakoAeite Tn ouykatdBeon ocag emi TG oTroiag Pacicbnke n
EMECEPYATia TWV TTPOCWTTIKWY dEQOUEVWY 0aG Kal Oev UTTApXEl GAAN vouiknA Bdon yia Tnv
emeepyaaia. y. 6TaV T TTPOCWTTIKA dedopéva aag uTToBARBNKav o€ eTTeCEpyaaia Xwpig
TNV UTTapén TNG aTTapaiTnTNG VOUIKNAG BAong, 8. TTPORAETTETAI ATTO TO VOUO N UTTOXPEWON
dlaypa@ng Twv TTPOCWTTIKWY OedONEVWY OaG, €. OTAV €XOUV CUAAEyEl pe Tn TTPOCPOPd
UTTNPECIWV TNG KOIVWVIAG TwV TTANPOQOPIWY TTPOCWTTIKA dedopéva TTaidiol, KATOTTIV
ouyKatdBeong Tou i N ouyKaTABean TTAPEXETAI ] EYKPIVETAI ATTO TO TTPOCWTTIO TTOU £XEI TN

YOVIKA PEPIMVA TOU TTaIBIOU

o To dikaiwpa treplopiopol Tng emegepyaoiag. Kal autd 10 diKaiwpa aokeitalr Katé
TTEPITITWOTN, OUYKEKPIMEVO OTavV: . OP@IORNTEITE TNV OKPIBEId TwV TIPOCWTTIKWY
oedopévwy oag kal péxpl va emaAnBevoel n Etaipeia Tnv akpifeia Toug, B. tav avti TG
diaypa@ng, ¢nTdaTe ToV TTEPIOPICUO TNG ETTECEPYATIAG TWV TTPOCWTTIKWY OdOUEVWY TAG, V.
Otav o Opyaviopdg pag dev xpeldletal TTAEOV Ta TTPOCWTTIKA dedopéva oag yia TOUg
OKOTTOUG £TTECEPYAOiag, aANG Ta TTPOOWTTIKG dedopéva auTtd atrairolvTal atd €0dG yia TN

BepeAiwon, TNV doknon 1) TNV UTTOOTHPIEN VOUIKWY AgICEWV.

e To dikaiwpa avdkAnong Tng ocuykardBeong. Av £xete dWOEl T OUYKATABEOH 0ag yia
TNV eme€epyacia TTPOOWTTIKWY 0a¢ dedOPEVWY, €XETE TO BIKAIWMA va ATTOOUPETE TN
ouykardBeor) oag avd Taca OTIYPA ETTIKOIVWVWVTAG Padi pag oTta oToixeia TTou

TTapEXovTal oTnv TTapoloda.

e To diKaiwpa evavTiwoNg: PTTOPEITE va evavTiwBEiTe 0TNV £TTeCEPYaTia Twv dedOPEVWV
00G, €KTOG €AV U@ioTaVTAl ETTITAKTIKOI KAl VOIYol Adyol yia Tnv emeéepyaacia, ol oTroiol
UTTEPIOXUOUV TWV CUPQEPOVTWY, TWV BIKAIWPATWY Kal TWV €AeUBeEpIV 0ag A yia TN

BepeAiwan, doknan A UTTOCTAPIEN VOUIKWY agllwaewv TnG ETaipeiag.

e To dikaiwpa utrooAng katayyeAiag otnv Apxr TTpooTagiag AedOUEVWY TTPOCWTTIKOU

XapaktApa. Exetre 10 Olkaiwpa va uttoBdAeTe TTapdmrovo armeubeiag

oTnVv TOTTIKA

emmomimikA apxn Apxn MpooTtaciag Aedopévwy MpoowTikou Xapaktriipa 6cov agopd 1o

TTWG ETTEEEPYALOPATTE TA TIPOCWTTIKG Gag dedopéva.

e AIKaIWpATA TTOU OXETICOVTAI ME TN AP QUTOPATOTTOINUEVWY ATTOPATEWYV. ‘EXETE TO
OTTOKAEIOTIKA o€
QUTOMATOTTOINUEVN €TTECEPYATIa KAl TTOU €XEI VOUIKEG | AAAEG ONUAVTIKEG OUVETTEIES YIA

OIKaiwpa va pnv utdkelcBe o€ pia ammégacn Tou  BacifeTal

€0GG. ZUYKEKPIPEVQ, EXETE TO DIKATWMA:

o va TTapeBAaAeTal avBpwTTivn TTapéuBaacn,

o va eKQPAleTe TV ATTOWH 0AG,

o va A&Bete €ENYNOEIS yIa TNV aTTO@OCN TTOU TTPOEKUWE HETA aTTd pia agloAdynon,
Kal

o VO aU@ICRNTACETE AUTHV TN aTTOPACH.

2 TTEPITITWON AOKNONG €vOG €K TwV WG Avw OIKAIWUATWY oag, Ba AdBoupe kaBe duvatd
METPO yIO TNV IKAVOTTOINGN TOU QITAPATOS 0ag €viOg eUAoyNG TTPOoBeCHiag Kal To apyoTePo
€VTOG (1) unvédg atrd TNV TaUTOTTOINCN TOU UTTORANBEVTOG QUTANATOG OAG, EVNHEPWVOVTAG 0OG
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YPOTITWG VIO TNV IKAVOTTOiNON TOU QITAPATOG 0aG, | TOUG AGYOUG TTOU TUXOV €UTTOdICOUV TNV
daoknon Tou OXETIKOU OIKAIWMATOG, 1 KAl TV IKAVOTToIiNoN €vOg i KAl TTEPICOOTEPWV EK TWV
SIKaiwpdTwy oag, olyewva pe Tov Mevikd Kavoviopd MNpootaciag MpoowTtrikwv Aedopévwy.
Emmonuaivoupe 611 o€ OpPICPEVES TTEPITITWOEIG N IKAVOTTIOINON TWV OXETIKWY QITNHATWY 00G
eVOEXETAI va unv gival duvarrh, 6TTwg A.X OTav n IKAvoTroinon Tou SIKAIWUATOG AVTIKEITAI €
VOUIUN uTToXpEéwaon 1 TTPOCKPOoUEl o€ CUUBATIKA VOUIKA BdAon emmegepyaaiag Twv dedOUEVWV
0ag.

Eav maviwg Bewpeite oTI TTapafidletal KATToI0 OIKAIWWA gag ] évvoun UTtoxpéwan Tou
Opyaviouou pag avagopikd Pe Tnv TpoaTtagia Acdopévwy MpoowTTikoU XapakTrhpa Kal agou
EXETE TTpONyouPévwg atreuBuvBei atov YTelBuvo lMpoaTaciag Aedopévwy Tou Opyaviouou
(DPO) yia To oxeTIkO CATNUA, £xeTe dnAadn ackAael TTpog Tov Opyavioud Ta SIKAIWUATE Gag
Kal €ite Ogv AaBare amdvinon eviog unvog (TTapaTeivouévng TG TTpoBeoiag o€ duo PrVEG O€
TTEPITTTWON TTOAUTTIAOKOU QUTAUATOG), €iTE Kpivere OTI n amdavinon Tou AdBare amd Tov
Opyaviouo dev gival IKavoTToINTIKA Kal TO ATNPG oag Oev €xel €TIAUBEI, £XeTE TO dIKAiwUA va
uttoBdAeTe katayyeAia oTnv apuddia emotmTikA apxr Arol, otnv ApxA MNMpooTaciag Aedouévwy
MpoowTtkou XapaktApa (AMAMNX), A. Kneigiag 1-3, TK 115 23 AB6Ava, email:
complaints@dpa.gr, @af 2106475628.

4.13 Mwg TpooTaTEUOVTAI TA TTPOCWTTIKA Jou dedopéva;

‘Exoupe AdRel KaTAGAANAO OpyavWTIKA Kal TEXVIKG PETPA YIA VO TIPOCTATEWOUE TA TIPOCWTTIKA
oag Oedopéva amd Katdyxpnon, emEPPacn, amwAela, Pn e€ouaiodotnuévn TpooRaacn,
TpoTroTroinon 1 onuociotoinon. Ta METpa TTOU XpnoiuoTroloUhe  TrepIAapBAavouv Tnv
epappoyn Twv KATAAANAwWY PETPWY OTOV €AEyX0 TTPOCRACNG, OTNV TEXVIKI AOQAAEId TwWV
TTANPOQOPILY OTTWG Kal TNV OlIao@AAIcn OTI Ta TTPOCWTTIKG &edoUEVA KPUTTTOypagoUvTal,
weudwvupoTrolouvTal Kal KabioTavral avwvupa, 6TTou gival ammapaitnTo Kal EQIKTO.

H mpéoBacn ota mpoowTtikd aag dedopéva ETITPETTETAI HOVO O€ apUodioug epyalopévoug
KOl OuvepydTeg MaAG KAl povo €@bOOovV  gival  aTTaPAiTATO  yId TNV UTTOCTAPIEN TG
dpaoTnpIdTNTag Tou Opyaviopyou pag, UTTOKEITAl O O QUOTNPEG CUUPBATIKEG UTTOXPEWOEIG
EUTTIOTEUTIKOTNTOG, OTAV avaTiBeTal Kal eKTEAEiTal eTTEEEpYaTia atrd TPITOUG.

4.14 TMwg pPITopw Va ETMIKOIVWVAOW e Tov Opyaviouo;
Mrropeite va emikoivwvroete padi pag otn dievBuvon: FTENIKO NOZOKOMEIO POAQY -
"ANAPEAX I'. MAMNANAPEOY"

KpioTiav Mmrapvapvt 1, Podog, 85133, Awdekdvnoa

THA: +30 (22413) 60000

EMAIL: info@rhodes-hospital.gr

N va UTTOBAAETE aitnua HEOW TNG POpUag ETiKovwyviag aTov 1I0TOTOTTS Pag.

4.15 Emkaipotroinon — Evnuépwon tng mapovcag ARAwong lMoAiTikhAg MNpooTtaciag
MpoowTtikwyv Aedopévwv

Auth n dnAwon Ba avaBewpnbei e@doov xpeldleTal yia va TTPOCAPUOCHEl O VOUOBETIKESG

aAAayEG, yIa va QVTOTTOKPIVETAlI OTO OXOAMIO Kal TIG AVAYKEG TWV UTTOKEINEVWV  TWV

TIPOCWTTIKWV BEBOPEVWYV Kal OTIC AAAAYEG O€ TTPOIOVTA, UTTNPECIEG KAl ECWTEPIKESG DIAdIKATIES
Tou Opyaviopou pag. KdBe alhayly Ba dnuooieleTal Pe Tautdyxpovn avabewpnon Tng
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nuepounviag TeAeuTaiag evnuépwong oTo €TTAVW MEPOG QUTAG TNG dRAwong — ToAITIKAG
MpooTaciag MpoowTTiKwy Aedopévy.

NINAKAZ ZYNHMMENQN MOAITIKHZ NPOZTAZIAZ MPOZQMIKQN AEAOMENQN
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